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General

Zendesk is a help desk software helping streamline customer support with time-saving tools like
triggers and automations. It's intuitive, built with the experience of customer service and support
desk agents in mind

Signing In
e Sign-up
1. Login URL - https://dooblo.zendesk.com

2. Click on the 'Sign in" at the top right corner

My activities Submit a request Sign in
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https://dooblo.zendesk.com/

3. On the bottom left corner click on ‘Sign Up’ link

Sign in to SurveyToGo Support Center

%" Signin with Twitter Email

Password

U stay signed in

Mew to SurveyToGo Support Center? Sign up

Have you emailed us? Get a password

If you've communicated with our support staff through email previously,
you're already registered. You probably dont have a password yet, though.

4. Fill in the information on the following window and
click ‘Sign Up’

Cance

Forgot my password

Sign up to SurveyToGo Support Center

Thank you for contacting the SurveyToGo Support
Center.

Please fill out this form, and we'll send you a
welcome email to verify your email address and log

you in.

Best Regards,
Dooblo Customer Success

Your full name *

Your email *

Your Twitter

cancel




5. A confirmation email you will be sent to the address specified in order to verify and choose
a password. Click on the link and follow the instructions.

Welcome to SurveyToGo Support Center [

I support@dooblo.com via zendesk com I L

Welcome to the SurveyToGo Support Center.
We pride ourselves on striving to deliver the best support and services.

With the SurveyToGo Support Center we want to help foster the sense of community that we've established with our customers, and encourage the collaborative spirit that has helped shape our products and services. After
vou have signed up you can open and manage your suppert requests, access our knowledge base and exclusive content, ask for preduct enhancements, learn what other users are doing, share from their experience and
exchange ideas and easily get up to speed on our cngoing enhancements.

Here are some great online resources you can browse that can help you get more out of SurveyToGo:

"Getting Started” Video series (more videos are coming): http://manual.dooblo.net/videos,

SurveyTeGo Support Center site: http://support.docble.net

Online Studio manuals: http://support.dooblo.net/forums/21616252 -user-guides

FAQ's (Frequently Asked Questions) : http://support.dooblo.net/cateqgories/20069912-how-tos

Function reference article: http://support.dooble.net/entries/22356261-surveytogo-built-in-functions-hand-book
Support staff work schedule: http://www.dooblo.net/stqi/support.aspx

Please follow the below link to choose a password, and we will log you in right away.

http://support.dooblo.net/verification/email/3D)3XbcEWi9nhEzDnGGiCpXcS

This email is a service from SurveyToGo Support Center. Delivered by Zendesk.

e Login Information
Login URL - https://dooblo.zendesk.com

Click on the ‘Login’ at the top right corner

My activities Submit a request Sign in
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https://dooblo.zendesk.com/

Enter your user/password

i

You have been signed out.

Sign in to SurveyToGo Support Center

Y sign in with Twitter ‘ Emai ‘

Password

) Stay signed in

Cancel

Forgot my password

New to SurveyToGo Support Center? Sign up

Have you emailed us? Get a password

f you've communicated with our support staff through email previously, you're
already registered. You probably don't have a password yet, though

The tickets can be opened in 2 methods:

e Send an email to our support mail: support@dooblo.com
e A customer clicks on the ‘Submit Support Ticket'/'Support Ticket’ in our application.

Create a New Survey Watch Videos Read the Manual

Need some help?

We are always here to help you take your first steps and the ones after that too.

SUBMIT SUPPORT TICKET

Or check out any of these options:

&w SUPPORT CENTER D TRAINING VIDEOS @ ONLINE MANUAL

SUPPORT TICKET ‘


mailto:support@dooblo.com

Account Information
Once you are logged in click on the right upper corner on your ‘Account Name’

My activities Submit a reguest Anat v

P ooblo COY

You will be able to choose one of the following:

e My Activities

e Edit My Profile

e Change password
¢ Sign Out

My activities Submit a request Anat -

My activities
Edit my profile

Change password

Sign out

e My Activities

e Requests —
o My Requests — List of tickets that you have submitted.
o CCs — list of tickets that you were cc’d on.
e Contributions -
o Community Comments — Questions/posts that you have submitted in our community.
o Articles Comments - List of articles/guides that you have commented on.
¢ Following — List of articles/Posts that you have asked to follow and get updates on.



e Edit my profile
General information about your account that you can edit.

Edit my profile

MName Anat

Avatar

Phone

Email anatakstein®@gmail.com

Change Password
A screen to change your login password.

Change password

Current password

Mew password

Pazsword requirements

must be at least 5 characters
must be different from email address
10 attem pts allowed before lockout

Change password



Working with Tickets

e Submit a Request
On the top toolbar click on ‘Submit a Request’ the following screen will show:

Fill in the fields and click ‘Submit’.

SurveyToGo Support Center

Submit A Request

Subject*
STG Organization Name*

Request Description *

Survey Name (Optional)

Smdio Version
Android Version
PC Sorveyor Version

Attachments

Add file

Submit

0006

Submit A Request
Please note: As soon as you type your subject S

for the request you will be prompt with related Frport

topics that might be helpful and answer your R
issue (see screenshot below): How to Export Atiachments

How To Export & Survey
How To Export Survey Results

How to export data to ASCI



¢ Managing Requests
On the Activities you will be able to see all the tickets you have submitted.

My activities

Requests Contributions Following

My requests Requests I'm CC'd on

Status:  Any

19784 Export 2 minutes ago a few seconds ago

00060

Clicking on the Export you will be able to view the comment and add a new one.

SurveyToGo Support Center My activities

Ex po rt Anat submitted this request
Status
Anat
this is a test Priority
Aszzigned to
Dooblo Support Agent
Customer Support Manager
STG Organization Name
Dooblo Support Agent Test AnatTest
Important Note: Any code part or sample that is included in this reply is to be
considered a general example. You should ensure you make the required Request Type
adjustments to fit it into your specific survey script. -
Re t D i
Dooblo Customer Success anest Tomatt
Survey Name (Optional)

Studio Verzion

Android Verzion

PC Surveyor Verzion

Add file Resolution Type

Submit a request

00006



Knowledge Base

e General
You can reach the Dooblo Support Knowledge Base by

1. Clicking on Dooblo Logo —

o A structured search by Categories

2. Starting to search for keywords Z -

o Free style search

e How to use
Option 1 — Free Search

1. In the text box start typing the topic you would like to search about, a list of similar
topics will show you can either choose one of them and click ‘Search’ or just click
‘Search’.

export

Export

expaort to mdd

2. The list of relevant articles will appear in 2 columns:
o Knowledge Base — Articles added by the STG Support teams.
o Community — Comments/Questions added by customers.

SurveyToGo Support Center

69 Results For "Export”

Knowledge Base

How to Export Attachments

by Dooblo Support Agent 2 vears ago in How Tos = Data Management
& Processing

Overview This how to will show yvou how to export attachments that
were collected during your interviews. Select the. .

How To Export A Survey

by Dooblo Support Agent 3 vears ago in How Tos = Data Management
& Processing

... organization. This ‘How To’ will show you how to export a survey
with vour SurveyToGo studio. The exported survey file has...

Community

Exporting tracking data

... periodically, there are minor changes made to the project/script
after each month. After a typical export to SPSS or ASCII the ..

Vaneshan Naidoo



3. Each Article found will show:

o Author of the

article

o When was it added
o The path to the article

Option 2 — Search by Category

1. Click on one of the categories

General

Manuals & Guides

Online Training

Survey Samples Library

Agents Only

How Tos

Dooblo Services

2. You will see a list of Sub-Categories and articles.

o You can always go back to the categories list by clicking on ‘SurveyToGo Support

Center’.

SurveyToGo Support Center

How Tos

Installation

* How-To Install PC Surveyor (Windows installation)

How To view your SurveyToGo PC Surveyor Version

The SurveyToCo PC Surveyor app upgrade process

How To Overcome the installation restriction of Android

(apk link installation or upgrade)

How To Check Regional and Language Settings

How To view your SurveyToGo Android Version

See all 14 articles

SurveyToGo Organization Administration

How to manage your storage subscription billing

How to view your account audit action report

How To Create a User with Tabulation (or any other

module) access only

How to manage your account attachment storage space

How to Add Multiple Users

How to update the organization contacts

See all 19 articles

Survey Scripting and Testing

How to use random groups

How to set the minimum time to spend in a question

How to: Access Various Engine Components From Within a
CQRP?

How to validate that a multimedia question captures an
image

Integration: How to programmatically start a SurveyToGo
survey from an external android app

How to use answer code instead of answer index in survey
sCripts

See all 133 articles

Fieldwork Management

Prevent upload of interviews of a Closed Survey

How to medify completed interview not yet uploaded
How To control the android app settings centrally

How To Show an interview summary on the device

How To exclude interviews with cancelled status from the
Quotas view

How to: Using the Operational Dashboard KPI Reports

See all 27 articles



