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	January 2014 Dooblo Newsletter
Happy New 2014!!!
In 2013 we focused on bringing more functionality to SurveyToGo while building our support organization and enhancing our knowledge base with many focused How To guides, sample scripts and more.
In 2014 we will focus on the ease of use of SurveyToGo while continuing to enhance it with functionality that you mentioned is most important to you. On the services side we will start to bring knowledge in a more direct manner by delivering throughout the year enrichment webinar sessions focusing on many different topics from quality to scripting techniques and best practices.  

		Enrichment Webinar Sessions
Previous conducted session: Dummy Data Generator
On January 2014 we held the Dummy Data Generation enrichment session. We discussed the business needs and demonstrated how the SurveyToGo Dummy Data Generator covers this need.
To listen to the session you can follow this link: http://www.dooblo.net/downloads/Dummy%20Data%20Generator.zip
In the ZIP file you will find a .wrf file. You will be directed to download a Webex Player that is required to replay this session.

You can read more about the benefits of the Dummy Data Generator and understand how it works here: Using the SurveyToGo Dummy Data Generator 

Next session: Silent Recording - Enhance your quality control by listening on the interview as part of your QA process
A great way to enhance quality control of interviews is to utilize the “Silent-Recording” feature of SurveyToGo. “Silent-Recording” enables you to record the interview or parts of it with or without the interviewer knowing. The recording is then attached to the interview and is available on the Operations console for quality control people to listen to.

This in fact allows your quality control department to “listen-in” on CAPI interviews and make sure that:
· Questions are asked just the way you want them to
· Interviewers are conducting the interviews per your briefing
· Hear the tone of respondents and get an insight to how they respond to certain questions

Silent recordings can be enabled for some of your interviews randomly or per defined rules. You can record the entire interview or for only parts of the interview.

[image: http://stgdesigner.files.wordpress.com/2012/11/111512_0905_howtoenable2.png?w=595]

You can read more about Interviews Silent Recording and understand how it works here: Enabling Interviews Silent Recording

To Join a live session where we will demonstrate the Dummy Data Generator please Register Here 


Surveys Template Library
We are continuing to add  demo surveys for common scenarios to the support portal, you can find links to the recent ones in this newsletter and in the SurveyToGo Support Center: 
Surveys Template Library
 
Function Library
	
	

	
	


We continue updating our function library document to include more descriptions and examples. Here’s the latest version of the documentation: SurveyToGo Functions Doc

‘How-To’, Tutorials & Videos
We recently issued an updated version of the User Guide (Manual). This is a live document and we will keep updating and adding more information into it as the solution progresses. You can find the updated User Guides here:
The SurveyToGo User Guide
The SurveyToGo Scripting Guide

Here you can find some of the latest How-To documents and tutorials we have added to our knowledge base in the past month:

· Your Most Important Resources
· Piping Text into Questions and Answers
· How To use Dummy Questions
· Child Surveys
· Various Ways To Change The Answers Order
· How To Get All Interviews Logs
· How To Export Attachments
· How To Export Native SurveyToGo Survey Results into IBM Dimensions DDF Format
· Dimensions Integration Users Guide
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