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General
One of our supported platforms are android based devices.

With this guide you will be able to learn more about STG Android and how to work with it.

Installation Instructions
There are 2 methods to install the STG application

1. Google play Store

1.1.  On your device go to ‘Google Play Store’ and search for ‘Survey To Go’

& 2 7 .l 0%W 11:49

< (surveytogo ) $

J SurveyToGo

Dooblo

4.1%
& INSTALLED g

Make Money - Earn Free Cash
Free International Calls App, Ltd

4.6 %

lln

FREE

QuickCash
MyEarn

4.2%
FREE

SurveyMonkey :
SurveyMonkey
4.2 %

FREE

2. APK installation link — Click on this link to install our public version -
https://stg.dooblo.net/ws/android/stg.apk

PLEASE NOTE: There are some organizations that use dedicated installation links, when in doubt
please contact your Organization Field Management Team
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Login information
On the login information enter your credentials and click ‘Login’

SurveyToGo
Mobile Survay Soltwarse
User
surveyar?
Password

Organization

AnatTest

e Please Note: you can still send logs to support even if you are not logged in by clicking
The three dots ™ in the upper right corner ‘About’” and then ‘Send logs to Support’
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Main Screen

In the main screen you will find the following:

51

By ik

Welcome, tap a survey to conduct interviews

Display attachments dynamically

DII'FIR'-B

Interviews: 0
2=| Attachments: 0
Wersion: 7]

My Customer-My Project-May-16

Interviews: 0
9__5 Attachments: 0

Version: 12

My Project

Interviews: 0
B'_E Attachments: 0

Version: 81 1

NEIPlus 2016APR

Interviews: 0
9_5 Attachments: 0
Yersion: 21

Numeric Integer

Interviews: 0
2= Attachments: 0
Version: 4

—

List of Surveys currently assigned to you

2. GPS Location indication — Indication whether the GPS is captured.
2.1. Circle Full- GPS available

2.2. Circle Empty — No GPS available
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3. Additional Options Menu — once you click a window will be opened on the bottom of the screen

Sync Results

3.1. Tasks — Tasks assigned to surveyor for a certain project, please refer to ‘Tasks Assigned to
Surveyor’ chapter.

3.2. Logout — logging out of the system

3.3. Sync Surveys — Click this option when you would like to manually sync for new surveys or
Field manager informs you of an updated version of a survey.

3.4. Sync Results — Click this option when you would like to manually sync the results on your
device.

3.5. More — Click on the More and then About option to:
3.5.1. Get the STG Android version
3.5.2. Send the logs to support

__ ToGo

Mobile Survey Softwar

YVersion: 1.32.243.2 AN

3.6. Options — Used mostly by Organization Administrators.
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Survey Main Screen

In the main screens click on the survey you would like to complete.

The following screen will appear:

5}

SubjectData

Conducted:
Completed:
Filterad Qut:
Mot Completed:
Attachments:

Conducted 6 Weeks History

e o ocao

Ma subjects avadable

Survey Name

e (Conducted— Amount of surveys conducted for this survey

e Completed — Amount of surveys completed for this survey

e Filtered Out - Amount of surveys filtered for this survey

e Not Completed - Amount of surveys not completed for this survey
e Attachments - Amount of attachments collected for this survey
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Other Activities

e Click on ‘Run’ to start the survey

e Additional Options - Click on the 3 dots (Additional Options) — on the bottom a ‘Preview’

Window will appear.

Conducted 1
Completed: o
Filterad Qut 0
Mot Completed:

Attachments: 0

Conducted

6 Weeks History

Drale Completed
Summary 2

81920016 2

Froview

e Clicking on the ‘Preview’ will show a summary of the survey questionnaire.

Uploaded Canceled
2 1

2 1

Survey SubjeciDala
Survey Hame: SubjectData

Queslion

[T Chascee |nesviss [iale
[ Typs the Cunlel Hamrs
() Type the anntlet adiress

[ e (Eu_cRE TRsting the highlighied tet aanfaskatth)akiaet
aksdhdkajzcdhikjas alshdfkashdikijh

(50 Pdarwy Sl gl wave Bhie irdervies o ses bos il displays oe the devics
(50 %o can closs e interyiew

FMosekie Angmer

teshing

13

highlighred

bt
andlasllkjablagl
aksdjrfhajadhfigas
alshdkazshdlkgh
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Working Tabs

Conducted

List of all interviews conducted on the device. Here you will see Saved interviews,
Incomplete Interviews.

©)

O
O
O

Date — The date the interview started

Device Index — The device index that the interview was conducted on.
Subject — Platform that this interview was conducted on

Additional info— Comments for the surveyor sent from QA Managers, Field
Managers.

e Please note - Usually when the auto sync is turned on the interviews will be shown for a
brief minute and then disappear.

5}

SubjectData

Conducted: 1
Completed: o
Filterad Qut: i
Mot Completed: 1
Attachments: 0
Conducted 6 Weeks History
Danle Dievice lndex Subjpect Additional Infa
Thu May 19 (M:a6:23 EEST

2016 1098737-3 Android_Subject

Quotas Management

When quotas are assigned to a survey each surveyor can track and control those quotas.

In the survey Main screen a new tab called ‘Quotas’ will be shown.

5k

My Project

Conducted: 0
Filtered Out: 0
0
0

Mot Completed:
Attachments:

Conducted Quotas 6 Weeks History
MNarme Completed
e Male [V Lil
e Female a1
e (Maw Sheet) 20040 years old [ER 1]
9 (Mew Sheet] 41-65 years old a1
e (Mew Sheet) Over 65 as1d
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Once an interview has been completed this table will be updated with the quotas that were
captured and you will be able to monitor if you have reached your quotas or not.

sunveyToGe

My Project

Conducted: 0
Completed: 0
Filtered Qut: ]
Mot Completed: 0
Attachments: 0
Conducted Quotas 6 Weeks History
Narme Completed

e Male 1410

Fermale a1

e (Maw Sheet] 20-40 years old as10

|_ (Mew Sheet] 41-65 years old 1410

e {Mew Sheet) Over 65 010
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6 Weeks History

The 6 weeks history screen shows us in summary what happened for each survey that we
have used.

This information is for indication only and show a breakdown of the interviews for a survey
and device:

o Date— Date the interview was conducted

o Completed — Total interviews completed for the survey on the device
o Uploaded — Total interviews uploaded for this survey on the device

o (Canceled - Total interviews canceled for this survey on device

Conducted: 0
Completed: 0
Filtered Out: 0
Not Completed:

Attachments: 0

Conducted 6 Weeks History |
Date Completed Uploaded Canceled
Summary 6 6 2
12/21/16 3 3 1
12/20/16 1 1 0
12/5/16 0 0 1
11/22/16 2 2 0

When looking at the numbers you should note the following:
1. The totals for each column might not match - It could be that a survey will be

completed at a certain day and be uploaded the following day.
2. In surveys that you had a lot of activity it might show less than 6 weeks.
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Tasks Assigned to Surveyor

As explained above the tasks are interviews that are assigned to a surveyor based on a specific

location that the field manager would like them to perform.

1. In the options menu — the first left upper choice is ‘Tasks'. -

Usually the tasks will appear automatically after login to the application.

51

Welcome, tap a Task to conduct interviews

[2335268] ANat: s Location Name

g\ Survey Name: CheckAndroidPlatform
—© DueDate: 31/12

1485603

[2335267] Three:

E\ Survey Name: CheckAndroidPlatform
—@ DueDate: 31/12

[2335266] ATwo:

1_| Survey Name: CheckandroidPlatform

~€) DueDate: 31/12

2. For each Task:
e Task Number— The task number (2335268)

e Location Name — The name of the location for this task (Anat/Three/ATwo)
e Task Name - Additional information that can be seen next to the location name when the

task is viewed on the device.

e Survey Name — the name of the survey the task is related to (SubjectData)

e Due Date — The due date to complete the task. (30/06)
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Task Filters — Click on Filter Tasks to get the list of fields to filter by.

w

5k

D1485603

Welcome, tap a Task to conduct interviews

Currenly Flbering: Mo Filters Clear Filier Filter Tazhs:

Survey l
Status wl
Location Name
Task Name Al

Due Date Al P
Start Date Al P
Task ID Al

Location ID Al

3.1. Survey — When working with several surveys you can choose a specific survey to see only

his related tasks.

CheckAndreidPlatform

Child sample survey

Extended Screen Sample

GlobalVars

My Project

SetGPSLocation
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3.2. Status — Filter by Task status

All L3

Aossigned

Completed

It Prisgress

Cancel Hequested

Returmed To Surveyar

3.3. Location Name — Filtering by a certain location

3.4. Task Name — Filtering by a Task name
3.5. Due Date - Filtering by Due Date helpful to finish the soon to end tasks first.

All

123116
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3.6. Start Date — Filtering by a Task start date
3.7. Task ID — If known you can search and filter by a task ID

3.8. Location ID — If known you can search and filter by Location ID
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4. Task Statuses

4.1. &, Task Completed

4.2. &, Task Assigned

4.3. (55 Task In Progress/Returned To Surveyor
4.4, ﬂ% Task Cancelled

5. Clicking on one of the tasks will open the interview.
e Start— Start the interview
e Comments - Write a comment to the Field Management or QA Team

Thires:
00a304 : Asmgned

SubjeciData

Cormments

[May 19,2016 10:48:15% AM][surveyor2]: This is a lest for our guide
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6. Task Options button — Click on the ‘Option dots’

Arset Subject Tashk Heguest Cancel

6.1. Find — Search for a specific string in the interview.
6.2. Accept Task — Accept the task.
6.3. Prev— Return to the previous page

6.4. Next— Continue to the next page
6.5. Reset Subject Task — Once an interview has started you are able to reset it, once clicked a

pop up window will ask to confirm.

Reset Task

Are you sure you want to remove this
result?

Yesg

6.6. Request Cancel — request permission to cancel the task, in the pop window give a short
description for the cancellation reason.

Cancel Task

Cancel

Page 17|18



D ooblo

New Version Upgrade

When the auto sync option is enabled at login the STG application will search for new versions on
your server.

Once a new version is found it will prompt you to upgrade Yes/No.
e Please note - If you choose ‘No’ it will prompt you on the next login again

E SurveyToGo X

Syncing Version

There is a new version available,
Press Yes to download & install it.

Yes No

E SurveyToGo X

Syncing Version

Updating version...
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